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NlJ1\,t-.er

• 33

.. )9

40 5eco,-,jary B:1l K'm'.e

;. 4: f·UI :::lre~: Addreu

42 '::'UlFb-::r

"43 3\t R~"m

~ 44 ~

t 45 3111 StatdPr,w:nc~

"46 ~.~_Z!!:._~J~

.... 47 E'l!lm "':-o~,let

JNal Sellc:ec

l""ot SellC1ec ::3

1NUI Selected

r---
I

:I
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.• 48 8m cQflti~t Tej~"r.or.e

tJ_\l!Tl~_er

.. 50W.;(>f....".;t. i>51 Do..:cl<'rJl>,,'-;

~e N'.lmber 1.=J~~~liurnber

-# 52 :'ml.ilI.J" 53 Tli1.l•.+r ·,i C.<I!
N'x.~,;r ~

,. 55 Tr,r,;!'e; of
Calls T;-S-~;~Aaa

H'lrnt"1"

~

r---'
r-
.~

~

~

~

r-
r--

~~
r--j
~

r-
f' "':;fl

r -r -r r---- -. j"!lI S~IeCl~~

r- r·r-r·~ iN.s"'·'d
r- I i·rr-- I" s,,,,,,,
r- ! 'l-l;~ 1~.joISe'''C''~::l

r- r-r-J_~ 1~·otS~19(I~dr==_u ~ F'Ft-= ("--I~';S~;;"d -
r- i·i-I,~ INos••"od

r- rrrrr== I""·"",,
r- I I-I:~ IN. S.""d
Fr,rr '.r==' .. IN. S."""
-r- - -r rrr==--F'~;S"""d

r- i,i-I,~ [·'.Sol"'''

r- I r--r'~ I·,·s.,,,·,,
r- r-'r--I'~ I'> S."""
r"-- i-r·rr~ 1-,.,•.,,,,

[

il 'F-F-rrr-rr r=--'
3r-F-cr-r-:er -~

drrrrrorr r-
3 r r r r'- r- e:r r=-=----
1ilrrrFrrr r=--
3F~F"F:Fr=:"E'F 'I'~ ___
3F-rrr·l-rr- r-
BI-r-L r- -r :L,r- r-
3r·l-rr-·r-.rr r--.:fTFFFiFr:rr r== .
tlr-r-r.I~'r=:"r=F--r==

31-1·11·1-11 r-
3r-r-rr--i-r-,1 r-
31-1·I.i-i-l! r=-
3F·F-rF-r.rr r==

3
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Loop Service - Loop Service (LSOG4)
rorPA

.. k,~~

... L~(,iU:I·)c. Numb~r

... S L,::;_eJ :tJ!".n.~ ~r

)- 3... Lim ShM~ Tdepi\"D~ Nut:"lb~f

.. ') [.J.n~ Ar~

S"I.';':7'..bel A"th~ri.t;ltrm ~.fUlHbe:'

) 13 El:C!:Il.W: '~Ompin'l :";c-..IIf:D

,. 2L' ChanlleL?

,........
r-
J

; 2'

~ 2:

• 22

.; 24

.; 25

~ 28

.~ 29

> 3:]

3'

3;'

• ],

~ '"

2Jb LO')F QuaIofu.alK,fj Stil:U:I INol SiiI;ecled ::£I
_~a(k ':0d~ r-
:ao;kNurul·e; r
~ck P,>nb,(."l r
'''K &<9"'0 ""-1',-",s""'."""',,.-,--'3
N1I' Reguer. INCI S(jiecl~C :3
Dosc~r.nect Telg:hQne NiXlber 1 -I -r---
Te:Tt'"llfl.,;l,/ Number r--
T,~4f",f2.:; Op,,"' ~IN-'"-s.-',,-,..--ll~'
=;lfCaU~;)Prirr.ar'f r -I-J

=ofC~TJSe:o-nJ.u'i r -1"-1

Tr.ms:ervfCa:.;lToId~~r r
Tc,,;f~ ,fC.J,T, N"" ~I---------

, 34J Tnrdu?fCatsT_Iden:J£er2 r
J.'t T""d"cl"':;,~,N.~.,11~---------

j. 3:: Ir.<u:d'e;: ..?J..9~J'1l}.;)j ~r--~

.. 36 Lr.e Emt:;g A:co'Jl'l: N'Jrnber I
..) J7 ~st:;gAcc",'m, Teleph<Jne r -r -r-
'. 26lr,;'_-:le.. '-'l.lJ'.e l~.ck ~y~' .. 27lasode W'il'e J.il.£t_ .....- .... __._~
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~ Tl ~eE,'qf!1.-~A~~;'<:\g'JT!lc:p_h.:~.l)..;

~~u/llbe,

30

~ 31

31

~ 33

) 34

~ 34,

~ 34b

• 35

.-. 36

Tr .msfq of ::.It 0-:>!101~

Ir_ffi#.t!._·,L~,';!:;; __ I?_?r'f!t~~
N...Y1'!l:er

T!.~.mfe': -.\! '-~4.:; To Se(v:ldatv
N~flb--;;;-~--~-----

Tr.msftr vI Cili To ~hme 2

JNQt Selected :::J

r--r-r
r-r- -r
I
I
I
I
~1r;iiil3

I
r-r-r-

[ 3

I
Local Service Confirmation

·1·9'£1414&'.'11,,";'·i,"'-1-MI
ml~.~l.'k!~Id ACTIVIEW

AdminIstration

Cust¢mtT Carr.~r NJ1!\~ AbbreY!atl.')~

Pun:.h"se Oder NLlD":~er

L:cal $etV\(: Rea'.u:~NU:llber

r:-.ltU.tor He~at:<:,>r;

C)r.futr.ab0c D.l:e iWd TltIle Sent

Prolnder C~:ac: R*resentatlVe

Tde:>hc:le N,Jtrher

~_e-'p(:.r:._s_e__T'fl>_!!

D'JeLll:e

'."dM
1.u:le Nc.'1lber

Ezth.a.ve C::.mpoy (::"C'.lrt ID

LoJ::-p Order t-rt:':Tlb~

$Il'stem :Jeot::icat:lO:l

C:har.ne~'P..-

'·WM-di'

0004

ZTK

PAQ40103U32AE

AA

EA20010614000189

~

l0010614110S~
F'tnn Order COrUumatillfl

10010612

1

ei!lQU, ,a,PA

~1

ZTK50

I

00030
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:~tcmtr Camer l'iame At.breVla:l.oo ZlK

~~:;h!"e Order.l:!'J.Clber PAQ40103U32AE

'.~r;ior, AA

:'~,,:a: ;;m,:lc~ ReqJ.e5t l'rumb~t £.A.2.0010614000189

@~0r lde!',t:lfic~trvn CAP GEMINI

C0r.!irma::J.-;n Date 3f'~4...Tlffit Stfo! 200106141105

hOVlder Conta<:1 Represent.ll:lve ~

:'elephollt Numter ~

:;es't'<:>r..;t Type F"rnn Order Conflrnlatioll

:MD,I' ~

Circuit Detail

:'_'Le Numb~ 1

b:chazlgt: Company C;rrWl ID UBrrxNUf10540L'IPA

L~op Ode[ ~urnber NOIQI03U

~."rter.'lldentricahc::'l ...

S:'e::

('1.a1'.nel/?lIr'

l.uMAN-dMe
:'llrect<:>ry W;;ng OdeI' tiger

'N",!.

:":itIng FIe:.::! Henti£~

:J:,t~d N.l,l'I'~

NOIQIOJl1

I

Ml

IDailS

1.';9
•

Provisioning Completion Notification

Provisioning Completion Notification (LSOG4)
ED! SENDER ill

Customer Carner Name AbbreVlanon

Purchase Order Number

Local SefV1,ce Request Number

Venion

Response Date and Time Sent

Due Date

Cornplellor!l~~

Respoo$e Type

PrOVIder Cox.tact Representallve

Telephone Number

ACTIVIEW

0004

ZTK

4il' IiflOUr71cLae

EA20010614000189

AA

200106220906

20010622

20010622

Provisioning Completion

iMi U8CCe

un.lI •..
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Billing Completion ~otification

Billing CompletIon Notification (LSOG4)

;-'!.!!~:I!l_~~ <~ .l,,",;,.r." H.llt\e Atbr~'.I13~ ZIT

r l>I ~hili~ ':::r1C':' :-l"tTIb~r PAQ40103U3fAF..

k'_;.iS_~::,~:~ R,~que.!:F1J,(\\t:_e.. [,\20010614000189

fi,~f2.0~_2¥!AdTl:t.e S~n! 200106250946

rut' fE 20010611

~~n DaI.~ 20010622

hsvcn.<e :",e Bil.lina: Cornpletioll.

for J'I'.i.-. ·':::~rltad Re£T/;,smliltl.e BA TISOC

T~:~"h~n~ ~Tumt-er 888TIS0C88

Service Order Identifier (LSOG4)

Ser\"'H Oder 3_Tdeph'ice
Numbl"'r

liWU·
L.,tlr.g Tel·ph~n~ Nwnber

!::!Lt;r,gA:t."r.~~

~YE!!i.i:klti5er

...-...-.....
W '7 '§ "'P"\ia..... nrOO,

i :_'ch.ll'ft C?9Pany C'1I'C'J1~ rn UB.TXNU.705401 ..PA
I
~~~nCo.je

Feature O-:t:3ll

:elt'Je D~:a:.:

rearJre De:a:.:D3ta

'dim +tJn8GUfj,j3

F~Jt'Jte Deta.::

::~ilt'...eDet"':'DilI.

'O+'C+liM6','1
F~~e De:~ bric.ttQr

?utureDela:.J

?ear.lt~ De~ Datd.

I

U2HX9

PORT

ZTlPO-l-JO

L50

61069<

FSO

610694

Features and FunctIons A... ailablo: Il1stance 2

F~~r·JleOJ.1..~

F.~~.t;.!!!J)!!~

,mm·'M
? nr.ll"~ D~ta.:Z t:ldu:ator

?~at'..r(' Dcla;.;

UB. TXNU.705-IOl..PA

I

IJECUl

L50

610694
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~~iit~-,:_'")~

~.::.g~~-~..Q.~!~

'U'MN,N¥'

?~,t~J:" Drt..J Di!t;\

IUINN'dMM"i_

?~m:::~ :J~::nl D~til.

!#UUII·d'·".'

l;-B.TX:!·"l1.~l..PA

I

I

illHlO>

PORT

ZTI<-~l·JO

lSD

610694

FSO

:~.llU:'~ DttA [1.ita 610694

iUBa4'i.pMrHlI.I.fMii'bM'41_
:i:;,;.h.mile ("mllp'!'l'" C:nUll II) UB.IXNlf.7Q5.40l..PA

A';::"l.::od~ I

F~1.'\lI~ pet~ UECUI'.'M,M
:= ~J".. : :)etC: fudic »-<l~

:~.il'.J:'~ D:-tollj LSO

:~.lt~: D~IJi D!Y 610 694

HeneTimothy
4 . 'fIiIw

INew York :±l
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Repair
Repair and Trouble

Administration System (ReTAS)

WEB lUI PHASE III
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.. _jm'~~~~~~N' '__ "':~'~~'~~'~~~N_'~' ReJPollsl! Request :LSOG

~; 12-Apr-00 340:52 PM ~rouble !l.efooose VIew RegueniC

_.__~~- '~.~_ ·tM~~6-o--I·I-4~~.~:~~::~~~:rleW Reguen;O

ee' "M'iMdU+6ii

Tr,ub,e TKicet Testr

R.palr

'.,,~ ;;'ilp""
~.

j IM'lfyland :::::J

I~@'~D.~i~~a~.'el.......I.II••I;Seecial'•• •·• D~.I:::~:~:2~~::~:':·
I SmsI'ntR.st
) ·:Exb;ndt.d1'r~uttleB'i!tory

&~-l!.¥l''._~

IWEB BUI PHASE III

1-""

Allows the CLEC/Reseller to
do preliminary diagnostics on
an End User's line prior to
creating a trouble ticket
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.. 1'yp~~r~J~~

.. Clfc'UltID

• Trouble Twe Code

.. ('brONc I.nd&Cil!':'!

Trouble Ticket Test
rorPA

• - Required .. - Conditional .. - Optional

IpOTS ISDN~ Cnlr~, PBX, S"", Unbid, Pltfrm B
<

1."I",...... _IWJ_..,....._
('J"E.A(' ;';1'''''''$ rR"J~-,lllOilOll'lf,·()~"".•.d_

I
Troubl. Respon..,

!d'M'§tjifjft'd'iW-H';i

I
:><·~C'J .•

!.. ..-..J;i.It.i.:.
t:'~~~lIi.•

i ~::::::.;~i ~~:::':':'~,J:~':"A:

I
f:.:::·:..·,kt"'," ~1

':'..I1:.L':,;:"',..11.':.:'))..:II
'L~

~,~.:;.=..w.~A.'t>f;<.P 1",

'~LL~,.l_.':r.~."'lU.,jj fI

\':"',.!.t'.:'.u.!:-::tj,:.·
~:'.'IIr<:

:''-.f")I:J~ln<;;.:t

!.;\.:l£

,·~tt·..t..;J::a·~.1'&.';;L·"_l:< l)

)~~l.:t,

r~

,:"", ~""~.d",l';-,",,¥~

~~L:.':';:"_~-..:::~

""'"
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RepaiI

Allows the CLEC/Reseller to
open a trouble ticket
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.. 7E~ o:Lne i'refix

.. c;;-~'.m:r

.". .o\l:.?!.Ulle;

,) A:: ''':'aII;

)0 [..r.e br'Ts~

.. ;r~,\;hl~ T'~ C,;d,.

.,. A"~,.,lUi "[["...etc IlIf~nn).t~n

<# (:~,:,o::IHUlT.ber

.. ;,:::,m"meT ':"lllaCl r~r;"n Noilne

.. (,;!.~.~<;,lT\(.~ ';~!1t,KI.r.~.~!!2.q.~.~;<!.r~J:N

) ~A..:':::!¥.~:~m!l .?~~!L~E!!

~ ~JG.u.;~..?rIl~LLi;!i.!?_Q- .. ff,~.¥.Q..:}J_

En,; '~u,;;:(>ro·r A.j.zen Street

• [',(J'; ':'ust:,mer Addnoss 5r.tte C,.,d.

'. En:! (\;.l·.om~~ ~r1dr-"'l>' :~'i' C,;,,i.·.

Trouble Ticket Create Request

torPA

[Not S~11C1':l Oil
!'ljorS~I!Cled ::I
l·ktS~I.cted 3
r
I
II re
I
II re
I
I ire

I
r-

Premlte Acc~ss ROlin Sbrt T"me

" he~~ A;:esl r;OUfJ f.rt.J Tme

.. ':'trClII': A~cru Hou: .• Day

.. S~:"rldary ':Mt.lC~ Pene-fi Nlrr.e

.. ie;:ndoU"I ':ontan Per;;:on Phone

... C\.lil-:o:ner Tr:ublc Tll;k:t NlJCl1bg

~ C';sto:nerCc-:l:lI:D

.. Ten: l'Iesl1.!t Code

"'~l7trr.d.- Han.-.ll1nJ! i~dt:

t Anl'-'fWo.lI,jr. Pcrl;r. Fm,e

<# -A~~!!'~~! ..,.~L.B~~11!

rrfM'1l
rrfM'B

rrfM'B
rrfM'1l
(N01S,i,ct@d 3
Il-'.otS~I'CI'd 3
r-
r
lire
I
I
I

r
r----
~r{iij13

I
I-I-i.r-
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r==== ---------------------------1

Trouble Ticket Create Response Message Set
morCode

Type of L'n< Prefix
CltcuilID
AlIPho....
All CaUs
LmeIn Use
Trouble Type Cod<
Additional Trouble InformatiOn
Customer Contact Person: NlllIIe
Customer Contact Person: Reach TN
Premise AccessHolll"S: D.,.
Premise Ace... HOlrS: Start TiZlOe:
Premise Acee..HOW$; Ell<! Tae
Trouble Severity
Recent Service Order Indicator
Test Re,ull Cod<
Received Date and Time
Commitment Date and Time
Venzon Co:nmumcatlon T:ouble Ticket
Number
BfA - Supplied Repeat Report Indicator
BfA - Supplied Customer Person: Name
BfA - Supplied Customer Address Street
Working CondItion ofLme

N

&ueMidaael
( .... 3M')

!Nevu Hampshire OJ]

Allows the CLEC/Reseller to
add, change or delete
information related to an
existing trouble ticket
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